
Tel: 651-793-3864

The video “Your Link to Better Living”

can save you time and increase

housekeeping compliance.  It helps to

correct misconceptions, problems and

build resident capacity.
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A Useful  Tool
For Everyone HOUSEKEEPING VIDEO

Although our Housekeeping video

will not clean a dirty unit, it is a

valuable tool in your continual

struggle with poor housekeeping

issues.  Dealing with housekeeping

concerns robs you of your time and

creates personal discomfort when

addressing sensitive issues.  If not

dealt with, it can create risks to

residents and your organization

because of the health and safety

hazards involved.  The video breaks

down the traditional barriers to

successfully deal with these issues.

A neutral third party (the video)

informs residents of the process to

keep a household clean and in

compliance with good housekeeping

standards that are fairly and

consistently applied.

H O U S E K E E P I N G

T R A I N I N G



O V E R C O M I N G H O U S E K E E P I N G O B S TA C L E S

Inexperienced?    Cultural Differences?    Language Barriers?
All these things can make it difficult for residents to understand and comply with your

organization’s housekeeping standards.  There is no question that poor housekeeping has the

potential to produce unsafe and unsanitary living conditions for residents and their neighbors.

This video helps to overcome the following obstacles:

Some residents need a special experience or

sign to get their housekeeping done.  The

video answers the general comment given.

MY HOUSE IS JUST FINE.

DENIAL

There are households that are generally

clean, but you just can’t tell because of all

the clutter in the way.  The video gives tips

on organizing a home to make it more

livable and easier to maintain.

IT’S CLEAN YOU JUST CAN’T TELL.

CLUTTER

What is the standard I need to meet?  This

legitimate question is answered by

SHOWING residents.  It sets a uniform

standard for residents and staff that can

be easily seen and understood.

WISHY WASHY

With stores full of cleaning supplies and

limited budgets, it is important to let

people know what products can work for

them and how to save some money.

SUPPLY

With cultural and regional cleanliness

differences, some residents need basic

education.  The video is a straightforward

presentation and is available in multiple

languages. 

I DON’T KNOW HOW.

TEACHER

HEALTHY

Many families have not involved all

family members with the housekeeping

tasks that need to be done.  This video

offers them a step in the right direction.

HOW CAN I GET ALL THIS DONE?

HELPLESS

There are some units that

attract bugs, rodents, and

disease.  This video deals with

this critical and delicate issue in a

straightforward manner.

HOW DO WE TELL A RESIDENT
THEIR UNIT IS UNHEALTHY?

Order  Form
Make checks payable to St. Paul PHA

“Your Link to Better Living” - DVD $25.00
English Only

“Your Link to Better Living” - DVD $90.00
4 Languages and programmable scenes

(English, Spanish, Hmong and Somali)

Subtotal

Shipping & Handling $ 5.00

Total

Send order form with payment to:

St. Paul Public Housing Agency 
Housekeeping Video

555 Wabasha Street North, Suite 400 
St. Paul, MN  55102

Phone:  651-793-3864
Fax:  651-298-4258

Ship To:

Name

Address

City, State, Zip Code

I DON’T KNOW WHAT PRODUCTS TO USE.

BUT, EVERYONE DOES IT DIFFERENTLY.


