10/6/15

0cT 16 2019

Dear Jon; NTRAL ADMINISTRATIVE
OFFICE

During the week of 9/17 | received a call from Kaohnou Yang telling me she has an apartment available
in the Seniors hi-rise. She wanted to know if | would like to see it. |said | would like to and can see it
today. She was agreeable to that. Later that day we met. |looked at it and was told it would be ready
next Thursday 9/24. | signed a lease and gave Kaohnou a check for the required $300.

On the morning Kaohnou called, told me the apartment was ready and when was | moving in. | told her
this Sunday 9/27.

She then proceed to tell me who to see to get my keys, would be told what each one was for,, and
where everything was | needed to know on that day. | moved in on Sunday without any surprises. She
made sure ahead of time that was not going to happen.

I moved in that Sunday and when finish me and two friends who helped went to Target to look at area
rugs. Target is 5 blocks away from my new address.

Now | have two witness for what | am going to tell you. | opened the door to exit the car and | get a call
from Kaohnou. she wanted to know if everything was a all right. Did | get my keys. Was | shown what

the were for, where the mail boxes were etc etc. Was the apartment cleaned to my satisfaction. Was |
happy with the place. was there anything else | needed.

I have bought brand new BMW's and no one called me back to see if EVEYTHING was OK. And this was
ona Sunday. IfeltA part time guardian came with the place.

Now | know "us guys" some would rather be told there's spaghetti sauce on our tie there receive a little
praise. But since the buck stops with you, you have to take a little credit fir this too.

So thank you Kaohnou and congratulation Jon

Sincerely
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